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We Help.  
We Heal.  
We Give Hope.

OUR MISSION: To care for homeless and at-risk persons 
by providing life-sustaining and life-rebuilding services 
that are comprehensive and address underlying causes.

DONATE AT  

hopectr.org
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As we celebrate 30 years s ince the Hope 
Center Emergency Shelter opened in June of 

1993, we are exc i ted to announce a new capita l 
projec t to expand the fac i l i t y.  Expansion of the 

Hope Center Emergency Shelter fac i l i t y i s  set 
to break ground in June of this  year and has an 

expec ted projec t complet ion t ime of summer 
2024. This expansion adds 18,674 square 

feet of space and wi l l  inc lude 72 trans i t ional 
housing unit s,  24 of which wi l l  be designated 

for veterans housing. These unit s wi l l  
prov ide housing for those  

in need, 
 

as wel l  as access to ser v ices a imed at helping 
them rebui ld their  l ives with a goal  of 
sus ta inable,  independent l iv ing. The expansion 
projec t wi l l  a lso require l imited renovat ions to 
the current bui ld ing, inc luding a new entrance. 
Throughout the course of the projec t,  the 
Emergency Shelter wi l l  cont inue operat ing at 
fu l l  capacit y as ser v ing c l ient s i s  a lways our top 
pr ior i t y.  We are exc i ted for the oppor tunit ies 
this  new space wi l l  prov ide as we enter the 
nex t chapter of the Hope Center ’s long  
his tor y of ser v ing the Lex ington  
communit y.



Sandy’s Story:

Wallace’s Story:

Sandy was working in addiction recovery when she relapsed at 8 AM on 
her day off. By 3 PM that same day she was pulled over and found with 

paraphernalia and sent to jail. She was nearing the end of her 5-year 
parole when she was sentenced to 6 years. She served 14 months of 
her sentence before the Hope Center was given to her as an option. 

“The Hope Center has taught me a new way to live. There are so many 
strong women who have taught me so much; they’ve all been a 
huge part in my life... I want what they have! I want to give back 

what I have been freely given.” Of her life now, she says, “My 
future is limitless. Now I have a different perspective on life. 
Positive options and opportunities. My future looks bright… 

I know I can do anything I set my mind to.” Sandy serves 
as a Peer Mentor now and plans to continue her  

career in addiction recovery. She hopes to go back to  
school to be a drug and alcohol counselor. 

Before the Hope Center, Wallace found himself in and out of both 
prison and the lives of his daughters, unable to uphold his promises 

to them. He was referred to the Hope Center by his parole officer 
and completed the program in November of 2022. Wallace said that 

through the Hope Center, he learned: “What was wrong with me 
was more than drugs and alcohol, I was just masking what I was 
feeling. [The Hope Center] taught me that everything is okay… 

everything I did was for a reason, and I can smile about it 
now... I can now run into someone else’s path and help 

them.” Today, Wallace has all 3 of his daughters back in 
his life and credits the Hope Center for teaching him 

how to be a better parent to them. Of his life now, 
he says: “Life isn’t supposed to be perfect, but it’s a 
lot better than it was before.” To himself back then 

and to others out there, he wants them to know, 
“It doesn’t matter how many times you fall down, 
all that matters is that you pick yourself back up.” 

Client Spotlights



The Hope Center is continuing to expand its services to meet the 
needs of our community with the launch of a new 30-day intensive 
Residential Treatment Program. This program will be housed at the 
Don & Cathy Jacobs House and initially accommodates 16 clients, 
with space to grow. Clients will experience group and individualized 
sessions as well as structured activities through this program. They 
will also have the opportunity to enter other Hope Center programs 
following their treatment.

Megan Messer, a Licensed Psychological Practitioner, will be overseeing 
the program as the new Clinical Program Director. Megan comes to us 
from Knott County, Kentucky and has a Bachelor of Arts in Psychology from 
the University of Kentucky and a Master of Science in Clinical Psychology 
from Morehead State University. She spent the last seven years working 
in inpatient recovery. Her role with the Hope Center includes leading the 
expansion of our Intensive Outpatient Program as well.

New Residential Treatment Program

2022 YEAR IN REVIEW 

59,436 
NIGHTS OF LODGING AT  

THE EMERGENCY SHELTER

 67% 
FROM 2021

132,062 
MEALS SERVED AT THE  

JACOBS HOPE CAFETERIA

 48% 
FROM 2021

366 
INDIVIDUALS  

SECURED EMPLOYMENT

 42% 
FROM 2021

437 
MEN AND WOMEN RECEIVING  

MENTAL HEALTH SERVICES

 97% 
FROM 2021

274 
MEN AND WOMEN REFERRED  

TO THE GED PROGRAM

 29% 
FROM 2021

7,111 
SERVICES REQUESTED THROUGH  

THE HOPEMOBILE

 16% 
FROM 2021



Jacobs Hope Cafeteria Bench Dedication

Quantrell Subaru Share the Love Event

The Accommodate Fund

Thank You 
To Our 

Generous 
Donors!



 Sincerely, 

Rufus Friday, Executive Director 

  @Rufus_Friday       rfriday@hopectr.org

We Help.  
We Heal.  
We Give Hope.

Letter from the Executive Director
Dear Hope Center supporter, 

2023 is a year of growth for the Hope Center. We are 
looking forward to breaking ground on our upcoming 
Emergency Shelter transitional housing expansion project, 
which will allow us to better serve our veterans and pro-
vide transitional housing for clients as we work with them 
to rebuild their lives.  

We are also excited to welcome Megan Messer to our 
team to lead our new Residential Treatment Program in 
the Don and Cathy Jacobs House and grow our Intensive 
Outpatient Program. The Hope Center seeks to continue 
finding new ways to serve those in need of recovery 

and support, and growing our team with the addition of Megan allows us to do so. 
As we look to the future of the Hope Center, we have also had to say farewell to two 

team members who played an integral role in the development of the organization. 
In December, we celebrated Stephanie Raglin, Director of Programs, and her over 20 
years of service to the Hope Center. This was followed in February by the retirement of 
Janice James, Chief Programs Officer. We gathered to honor her 22 years of dedication 
to the Hope Center. These women will be missed but leave a legacy of hope that will 
long be felt by our staff, clients, and supporters like you.  

Thank you for supporting the Hope Center as we continue to provide life-sustain-
ing and life-rebuilding services to those who need help, healing, and hope. We hope 
you’ll join us in giving in 2023 to support our growth and leave your own legacy as you 
support our community.  

MAILING ADDRESS  
P.O. Box 6 
Lexington, KY 40588

FACILITIES 
Emergency Shelter 
Ball-Quantrell Jones Center for Women 
George Privett Recovery Center 
Don Ball Campus Center 
Don and Cathy Jacobs House 
Jacobs Hope Cafeteria 
Fayette Co. Detention Center Recovery Program 
HopeMobile 
Hill Rise Apartments  
Barbara Hardwick Rouse House

PHONE 
(859) 252-7881 – Emergency Shelter 
(859) 721-0144 – Donations & Events

WEBSITE 
www.hopectr.org

EXECUTIVE DIRECTOR 
Rufus Friday

BOARD MEMBERS 
Cathy Jacobs – Chair 
Linda Ball – Vice Chair 
Bill Rouse – Vice Chair 
John McCarty – Treasurer 
George Wallace – Secretary 
D.R. Ball 
Patrick Brewer 
Kacy Allen-Bryant 
Jonathan Caldwell 
Brutus Clay III 
Karri Coburn-Clark 
Luther Deaton 
Kyra Elzy 
Matthew R. Galbraith 
John Gohmann 
Rick Griffith 
Mark Henderson 
Louis Hillenmeyer, III 
Brendan Jacobson 
Connie Joiner 
Dr. Rosalie Mainous  
Marques McMurry 
Sharon Price 
Dr. George Privett 
Austin Simms 
Guston ‘Gus’ Thomas 
Jeffery Zinger

BOARD OF SUSTAINERS 
Harry Cohen 
Jean Cravens 
R. Douglas Ezzell 
Ellie Hawse 
Dr. Gordon Hyde 
Rev. Bonnie Quantrell Jones 
W. James Sprow, III

FOUNDATION BOARD 
R. Douglas Ezzell – Chair 
Brutus Clay, III 
Cathy Jacobs 
Rev. Bonnie Quantrell Jones 
Mark Henderson 
Lisa Ball 
Dr. George Privett 
George Wallace

Farewell to Two Longtime Hope Center Team Members:  
Stephanie Raglin, Director of Programs (20-plus years’ service) above left, and  
Janice James, Chief Programs Officer (22-plus years’ service) holding heart above right.

  @Rufus_Friday     rfriday@hopectr.org
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KY Gives Day will take place on Tuesday, May 9, 2023!  In its 11th year, this annual day of online giving brings 
charities and Kentuckians, near and far, together for a powerful day of action and philanthropy.  

We have a goal to raise $40,000 this year and need your help to get there on #KYGives23!  
All donations to the Hope Center will be matched $1 for $1, up to $20,000,  

thanks to the Banking on Hope Match presented by Central Bank.  
The impact of your gift is doubled through this generous match and now, more than ever, the Hope Center 

needs your support! Check out our QR code to connect to our KY Give Day profile and learn more.


