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Chad came to the Hope Center in February, 2020. Prior to his arrival, he had fallen into an 
addiction to heroin and methamphetamines, had lost his car, his job and his house. Chad knew 
he had hit rock bottom when he stole $20 from his son. At that point, he knew he had to make 
a change. “I didn’t know anything about recovery or the Hope Center other than the homeless 
shelter but I was at the point where I had nowhere else to go.”

When Chad started going through the Men’s Recovery Program, he heard stories that were 
so similar to his. “I realized it wasn’t about the drugs and alcohol, it was about me.  Once I 
understood that, the whole program took on a new meaning.”

Chad successfully completed the recovery program and is now a peer mentor. It’s a great fit as 
he feels that he missed his calling as a teacher or a coach and now has the opportunity to work 
with guys that have been in his same situation. Chad says “one of the greatest joys in my life is 
working with other addicts and alcoholics and seeing that light come on. I’ve been a peer mentor 
since September 2, 2020 and it’s probably one of the best jobs I’ve had. It’s rewarding just seeing 
people come into the program at such a low point, and then seeing the light come on.”

“I realized it wasn’t about the drugs and alcohol, 
it was about me” - Chad, Men’s Recovery Program

Client Spotlight



OUR MISSION: To care for homeless and at-risk persons by 

providing life-sustaining and life-rebuilding services that are 

comprehensive and address underlying causes.

We Help. We Heal. We Give Hope.
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STREET OUTREACH TEAM PLACES  
MEN IN PERMANENT HOUSING
Every day, they hit the streets – serving as a voice 
for people who are homeless. Street Outreach Team 
members provide a much-needed connection that in the 
short term can be the difference between life and death, 
and in the long-term can change the trajectory of their 
clients’ mental and physical health.   

Jason DeZarn and Dustin Louthen are street outreach 
peer specialists. As the Hope Center’s Street Outreach 
Team, they are out and about around Lexington 
areas where homeless people are. They provide basic 
necessities. In addition, they help people obtain Social 
Security or other ID cards, take them to appointments, 
facilitate getting the correct medications, assist in 
obtaining disability or veterans’ benefits, and connect 
them with a social worker or other community partners.

But recently, they were able to place two men in 
permanent housing. 

They met Charles after community members complained 
that he has a dog. Louthen started the conversation with 
him, got to know his situation, worked with the Lexington 
Humane Society to get Charles’ dog vetted and certified 
as a service animal, and collaborated with the Hope 
Center’s Tiffany Williams to get them situated in their 
apartment. Charles previously had served 21 years in 
prison and had been living on the street for 5 years.

They also placed Robert in permanent housing. Robert, 
who had been living on the streets of Lexington for the 
past 2 years, signed papers for an apartment this spring. 

EVERY DAY, 
THEY HIT 
THE STREETS 
– SERVING 
AS A VOICE 
FOR PEOPLE 
WHO ARE 
HOMELESS. 

“We basically did everything for them from 
start to finish – from birth certificates, to IDs, 
to medical insurance, to even getting the dog 
vaccinated and licensed.” –Dustin Louthen, 
street outreach peer specialist



MAILING ADDRESS
P.O. Box 6
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FACILITIES
Emergency Shelter
Ball-Quantrell Jones Center  

for Women
George Privett Recovery Center 
Don Ball Campus Center
Don and Cathy Jacobs House
Jacobs Hope Cafeteria
Fayette County Detention Center 

Recovery Program
HopeMobile
Hill Rise Place Apartments
Barbara Hardwick Rouse House

PHONE
(859) 252-7881 – Emergency Shelter
(859) 721-0144 – Donations & Events

WEBSITE: 
www.hopectr.org
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DIRECTOR  
Janice James
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Rick Griffith	
Ray Hatton
Dr. Janie Heath
Mark Henderson
Louis Hillenmeyer III
Barry Holmes
Brendan Jacobson 
Connie Joiner
Timothy A. Melton
Sharon Price
George Privett, M.D.
Cristyn White
Solomon VanMeter, JD, MBA
Jeffrey D. Zinger

BOARD OF SUSTAINERS
Harry Cohen
Jean Cravens
R. Douglas Ezzell
Ellie Hawse
Gordon Hyde, M.D.
Rev. Bonnie Quantrell Jones
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A THANK YOU TO SOME DONORS WHO MADE 
CARING FOR OUR CLIENTS POSSIBLE IN 2020:
•	 Fifth Third Bank for their $50,000 specified for food for our homeless clients

•	 Anonymous donor for providing two bedding trailers in which our clients can sleep 
and use social distancing. 

•	 Other Large COVID Relief Help included: PNC Foundation, Elhapa Foundation, 
Quantrell Jones Family Foundation, Cathy Jacobs & the Don Jacobs Sr. Charitable 
Foundation, and Erin & Bill Rouse. Thank you all for getting our clients through a 
challenging time!

New Normal for Those Experiencing 
Homelessness, Substance Abuse Disorder
The Hope Center maintained full 
operations during COVID 19 by working 
hard to keep our clients and staff safe with 
many new procedures. Some changes 
will be around for a while, but most of our 
clients are fully vaccinated, which will allow 
greater freedom:

•	 Volunteers are back! On a limited 
basis, established volunteer groups 
who have been vaccinated will start 
back first. We will continue with social 
distancing and masks until further 
notice. (See hopectr.org for full 
volunteer process.)

•	 The intensive outpatient treatment 
program (IOP) has continued during 
COVID after a temporary stoppage and 
is now seeing an increased demand for 
services. IOP does have in-person and 
virtual classes available.

•	 Emergency Shelter clients who have 
been vaccinated stay in the main shelter 
and are tested every two weeks. They 
are free to come and go and obtain 
employment. 

Other procedures will remain in place, 
including a 10-day quarantine for 
unvaccinated new clients and masking 
when people move about the facilities. 
We also will continue with increased 
spacing. The two donated trailers have 
become key in spreading out clients who 
do not wish to transition into the main 
shelter.

At this time, the residential recovery 
program clients who have been fully 
vaccinated may attend offsite AA/NA 
meetings and are given some offsite 
visit privileges based on where they 
are in the program. Everyone is offered 

vaccinations when they first arrive 
and new clients continue to be 
quarantined until they are tested  
and vaccinated

Our goal is to fully vaccinate all 
clients and staff if possible. With all 
the right procedures in place, COVID 
cases are far and few between at 
the Hope Center. We can slowly and 
safely return to more normal activities 
while we balance those efforts with 
sensible precautions.

at hopectr.org
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Title Sponsor: 

Presenting Sponsor:

May 27  l  5 to 7:30 pm (passed hors d’oeuvres, beverages, & jazz) 

Keene Barn at Keeneland
Open Air Venue Change For 2021!

Tickets: $40 each including tax. | Register online at oneparentscholarhouse.org

Hear Stories of Inspiration and Courage 
One Parent Scholar House is a program for 80 single 
parents who are full-time students in a post-secondary 
educational institution. The primary purpose of 
this comprehensive program is to help parents and 
their young children develop the 
educational and family life skills 
needed to achieve self-sufficiency.  

Growing Strong Families

Don & Mira Ball present

with support from Cathy Jacobs & Don Jacobs Sr. Charitable Foundation

To Benefit One Parent Scholar House

The garden at the George 
Privett Recovery Center for 
Men is an annual labor of love 
for our clients.
The garden is planned and tended 
to by clients in the Men’s Recovery 
Program and offers a different 
therapeutic and holistic element to 
their recovery.

Working and tending to the 
garden helps create a sense of 
purpose, encourages compassion 
and teaches patience. Fruits and 
vegetables are used in both the 
Men’s Recovery cafeteria and 
at the Jacobs Hope Cafeteria 
offering some great nourishment 
for our clients!

Recently, Tarter Farm and Ranch 
Equipment in Casey County 
donated raised bed planters and 
have been a welcome addition 
and will allow for even more 
variety this year.

Chuck Gilliam, director at the Men’s 
Recovery Program spearheads the 
garden project every year and sees 
the excitement and the benefits it 
offers clients. This year’s harvest is 
looking very promising with the rain 
and early warm temperatures. We’ll 
be sure and keep you updated on 
its progress!

The garden is still in need of items 
and if you’d like to make a donation 
to the garden, please feel free to 
drop off the following items anytime 
to the Privett Center at 250 W. 
Loudon (call 859-225-4673 upon 
arrival and we’ll come to your car to 
retrieve donation):

•	 Seeds (both vegetable and melon)

•	 Tomato starter plants

•	 Soil for our new raised beds

Can’t make it out to the Privett 
Center? Go to hopectr.org 
and designate your donation 
to the garden!

Growing Vegetables and Recovery Skills

The garden at 
the George 

Privett Recovery 
Center for Men

You are invited to


