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December
Holiday Giving From the  - 
2020 was a tough year for many, 
and it’s been heartwarming to 
see how our local community 
pulled together to provide a 
wonderful Christmas for our 
Hope Center clients. Although 
our annual Christmas Party 
looked a bit different this 
season- it was a gift distribution 
spread over 3 days- our clients 
still felt the love through the 
wonderful gifts and snacks you 
provided. For safety, we used 
an Amazon Wish List as an 
alternative to in-store shopping.
Many of the Amazon gifts we 
received came in anonymously, 
so thank you to each and every 
one of our donors who was 
able to be Santa for our clients 
and their children. 

Not being able to volunteer 
in-person didn’t stop our 
12 Days of Christmas 
volunteers! Groups dropped 
off delicious holiday 
meals to our Jacobs Hope 
Cafeteria–everything from 
catered dinners to casual 
chili suppers! We thank 
these dedicated volunteers 
for continuing this special 
program, even during 
challenging times. Our Hope 
Center clients enjoyed meals 
from the following: 

Malone’s, Daybreak 
Community Church, 
Southern Heights Baptist 
Church, The Share Center, 
Cathedral of Christ the King, 
Team Love, Terry’s Second 
Saturday Gang, City Cuts & 
Dale Blackford, Beaumont 
Presbyterian Church, Lowell 
& Betty Nigoff, Second 
Presbyterian Church, The 
Brewer & Robertson Families.

YOUR SUPPORT IN 2020 WAS CRUCIAL - NEW HOPE FOR 2021

Thank you to everyone who helped make this holiday 
season merry and bright for those most in need!

Cathedral of Christ the King, Valvoline, Second Presbyterian Church, 
Crestwood Christian Church, The Newman Center, Daybreak 
Community Church, Whitaker Bank, First United Methodist Church of 
Paris, Integrity Architecture, CH Robinson, Episcopal Church of the 
Resurrection, Avnet, Messer Construction, Eastminster Presbyterian 
Church, Clark Materials, Covetrus, Anchor Baptist Church, Immanuel 
Baptist, Dean Dorton, RM Lexington, Energy Insurance Agency, 
Lexington City Church, Grange Insurance, CarMax, Progressive 
Insurance, Costco, Woodland Christian Church, New Day Community 
Church, St. Vincent DePaul, Larry McCoy, Terry Schmonsky, Chris Gay, 
Natasha D’Mello, Ed Monroe, Nekya Crowders

Clients Selecting Gifts at PartyDonation from Messer Construction



OUR MISSION: To care for homeless and at-risk persons by 

providing life-sustaining and life-rebuilding services that are 

comprehensive and address underlying causes.

We Help. We Heal. We Give Hope.
FEBRUARY 2021

2020: THE YEAR OF COVID-19
How You Continued to Give Hope 
There’s no question that 2020 was a historic year 
that we’ll never forget. During a time of uncertainty, 
shutdowns and social distancing the Hope Center 
was faced with the challenge of continuing to serve 
our clients in an ever-changing environment.  Those 
experiencing homelessness, substance use disorder 
and mental illness were now faced with another 
obstacle - COVID-19.

With your help during the ongoing pandemic, we 
didn’t skip a beat and continued our operations and 
serving our 650+ clients day in and day out. You heard 
our needs and offered monetary donations, PPE and 
basic essentials. Thank you! 

Our comprehensive programs and services gave our 
clients the tools they needed to rebuild their lives.

The Hope Center is comprised of eight buildings 
and over thirteen programs that serve the vulnerable 
population of central Kentucky and beyond. With your 
help in 2020:

•	 A monthly average of over 13,000 nights of 
lodging were provided through all programs.

•	 The Hope Center provided an average of over 
30,000 meals per month to our clients. 

•	 An average of 50 clients per month were referred 
for permanent housing – a step to a new life!

As you open this newsletter, you’ll see just some of the 
many positive highlights from 2020 that have occurred 
amidst a pandemic. These achievements would not 
have been possible without the support of our donors, 
our board of directors, volunteers, community partners 
and committed staff. Trust that your dedication and 
continued support makes a huge impact in the lives of 
others.

In the words of Julian, a peer mentor here in the 
Men’s Recovery Center, “we appreciate you, we love 
you and we thank you.” A monthly average of over 13,000 nights of lodging 

were provided through all programs.

On average, nearly 300 social services were 
provided each month to Hope Center Emergency 
Center clients. Our caseworkers help clients with 
housing, healthcare, transportation and finances.

In 2020, the Hope Center provided an average of 
over 30,000 meals per month to our clients. 
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FACILITIES
Emergency Shelter
Ball-Quantrell Jones Center  

for Women
George Privett Recovery Center 
Don Ball Campus Center
Don and Cathy Jacobs House
Jacobs Hope Cafeteria
Fayette County Detention Center 

Recovery Program
HopeMobile
Hill Rise Place Apartments
Barbara Hardwick Rouse House

PHONE
(859) 252-7881 – Emergency Shelter
(859) 721-0144 – Donations & Events

WEBSITE: 
www.hopectr.org

INTERIM EXECUTIVE 
DIRECTOR  
Janice James

2020 HOPE CENTER  
BOARD MEMBERS
Cathy Jacobs – Chair
Linda Ball – Vice Chair
Bill Rouse – Vice Chair
John McCarty – Treasurer
George Wallace – Secretary
Patrick Brewer
Bill Bridges	
Ron Brown
Eddie Burkhart
Brutus Clay III
Chauncey S.R. Curtz
Luther Deaton
Chris Ford
Rufus Friday
Matthew R. Galbraith 
John Gohmann
Rick Griffith	
Ray Hatton
Dr. Janie Heath
Mark Henderson
Louis Hillenmeyer III
Barry Holmes
Brendan Jacobson 
Connie Joiner
Timothy A. Melton
Sharon Price
George Privett, M.D.
Crystin White
Solomon VanMeter, JD, MBA
Jeffrey D. Zinger

BOARD OF SUSTAINERS
Harry Cohen
Jean Cravens
R. Douglas Ezzell
Ellie Hawse
Gordon Hyde, M.D.
Rev. Bonnie Quantrell Jones
W. James Sprow III
Richard Stephenson
Robert Straus

February 

The Hope Center was 
chosen by the U.S. 
Department of Housing 
and Urban Development as 
an EnVisionCenter which 
is a centralized hub that 
provides people with housing 
resources and support 
needed to excel.

The Intensive Outpatient 
Program (IOP) was launched 
and provides group therapy 
and educational 12-step 
support groups for both men 
and women.

March

Social distancing became the 
new buzzword and we worked 
swiftly to ensure the safety of 
our clients. Emergency Disaster 

Services donated two sleeper 
units so that clients  
can safely distance while 
sleeping. In addition, we 
brought in a portable shower 
unit and additional portable 
restrooms for more personal 
hygiene space.

April 

We partnered with 
Transylvania University to 
provide temporary shelter 
to approximately 50 clients. 
Men had access to showers 
and laundry facilities, and 
meals were provided by 
the University’s food service 
provider. This generous 
gesture speaks to the heart, 
soul and generosity of the 
Transylvania community. 

Connection is so important 
in recovery and it took on 
additional importance during 
this time of isolation. Due to 
COVID-19, both our Men’s 
and Women’s Recovery 
Programs became very used 
to virtual 12-Step meetings 
and new ways to gather in a 
safe and distanced manner.

Spring through 
Winter and In 
Between 
Pivoting, Adapting and 
Learning to Live with 
COVID-19

Our essential workers still 
selflessly met the needs 
of others in the midst of a 
pandemic. Work continued 
with all clients and throughout 
all programs. Ms. Sue and staff 
at the Jacobs Hope Cafeteria 
continued feeding hundreds of 
clients each day. 

From local businesses and 
community partners, PPE 
donations ensured the safety and 
health of all Hope Center clients 
and staff.

We announced the restart of our 
Street Outreach Team, funded 
by the CARES Act through the 
Lexington-Fayette Urban County 
Government. We partnered 
with the Office of Homelessness 
Prevention and Intervention, 
Community Action Council and 
New Vista to provide resources 
and encourage people to shelter 
safely from the cold temperatures 
and the pandemic.

A LOOK BACK AT 2020

EnVisionCenter Designation

New Hope Center  
Intensive Outpatient 
Program

"That's the most 
rewarding part of 
IOP - being able to 
see the growth and 
see that people can 
change."
Apryl Tandy, LCADC, LCSW
Intensive Outpatient  
Program Coordinator

New IOP Program

Ms. Sue, Jacobs Hope Cafeteria

Street Outreach Team
PPE  

Donations

Virtual 12-Step Meetings

Sleeper Units Donated by EDS

Clients Temporarily Housed at 
 Transylvania University



                            

For the safety of all, we shifted our annual Ball Homes 
Night of Hope to a virtual event. We welcomed actor 
and recovery advocate Danny Trejo, who shared his 
very personal recovery journey and stories of life in 
Hollywood. Viewers also heard from Hope Center 
clients and alumni as they spoke about their newfound 
hope since entering one of our programs. It was an 
emotional and inspiring night and we thank our many 
sponsors for making the event possible!

Title Sponsor:  

Presenting Sponsor:  
Cathy Jacobs & Don Jacobs Sr.  
Charitable Foundation
Gold Sponsors:  
Alliance Coal LLC, The Coalition for Public Safety,  
Antony & Angela Beck, Brendan Jacobson Family Fund, 
Erin & Bill Rouse, Quantrell Auto Group, UPS

Silver: 
The Lynn and Rovena Alexander Family Foundation, Caller 
Properties LLC, Carrie Thayer-Cardwell & David Cardwell, 
Central Bank, CHI Saint Joseph, Clay Ingels Co., Jean 
& Gene Cravens, Computer Services and Solutions Inc., 
Dr. & Mrs. Kent L. Davis, Dinsmore & Shohl LLP, Dupree 
Catering + Events, A GodSend Roofing, Richard & Mary 
Beth Griffith, Harrod Concrete & Stone, Humana Healthy 
Horizons, integrity/Architecture, PLLC, Kentucky Utilities, 
Mahan Multimedia, John & Jill McCarty, PNC, Revived 
Productions, Setzer Properties, UK College of Nursing, 
UK HealthCare, Wabuck Development Company, Inc., 
WesBanco, WKYT
Supporting:
Alltech, Barney Miller’s, BB&T, now Truist, BCTC, Beacon Properties, 
Bluegrass Office Systems, Inc, Breeding Henderson & Hord PLLC, Eli 
& Mary Lynne Capilouto, Community Action Council, Family of J.W. 
Davis, Emergency Disaster Services, HealthFirst Bluegrass, Louis & 
Betsy Hillenmeyer, Hisle & Company CPAs, Gordon L. Hyde, MD, 
iHeartMEDIA, Jack Kain Ford, Joe Rosenberg Jewelers, Keeneland, 
Kentucky Housing Corporation, Lexington Housing Authority, Marsh 
& McLennan Agency, McBrayer PLLC, Minuteman Press, New Vista, 
Spectrum Contracting, Inc., Meg & Jim Sprow, The Pain Treatment 
Center of the Bluegrass, George & Nawanna Privett, Tops in Lex, Mike 
and Sue Townsend in honor of Dr. Robert Straus, Transylvania University, 
University of Kentucky, Derek & Neal Vaughan, WealthSouth, Wildcat 
Moving, Dr. Joe Zerga

The 2021 Central Bank Hoops for Hope 
event will look a little different this year 
since we can’t gather together at Rupp! 
It’s still an opportunity for you and 
your teammates to hoop it up, rebuild 
lives and benefit the Hope Center – 
virtually and safely at home!

    SAVE THE DATE: March 4-6, 2021
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A LOOK BACK AT 2020 THANK YOU FOR MAKING IT POSSIBLE!

Visit hopectr.org or call (859) 721-0144 for details or to register.


